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Public Survey Summary
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MAJOR ISSUES IDENTIFIED BY COUNTY
Franklin County

37% 46% 7%10%

41% 31% 19% 9%

61% 30% 7% 2%

Cumberland County

Dauphin County

Lebanon County

42% 14% 3%41% 

Congestion

Safety

Infrastructure

Access

SURVEY PARTICIPANT PROFILE*

How often do you use I-81?

44%
Daily

34% Few times weekly
22% Less than weekly

3% Carpool
5% Other

33% Live/Work near I-81
17% Only realistic option

13% Other

25% Shopping
17% Entertainment

17% Other

What mode of transportation  
do you primarily use on I-81?

Why do you choose  
to travel on I-81?

For what reasons do you  
travel on I-81?

92%
Single 
Vehicles

41%
Employment
& Business

37%
Quickest
Route

*Survey responses are not representative of all I-81 drivers, only those who submitted survey responses.

The I-81Improvement Strategy includes  
100 miles of I-81 from the Maryland state 

line through Lebanon County.

In December 2019, an online survey was launched to 
identify what issues matter most to the motorists who travel 
along the I-81 corridor. The feedback gathered was used, 
along with traffic data, local development trends and asset 
management data, to identify and prioritize focus areas for 
public review. Safety and congestion consistently ranked as 
top priorities by survey participants. Below is a summary of 
the online survey feedback gathered. 

FOR QUESTIONS, PLEASE CONTACT:
Steve Deck, AICP —Executive Director
Tri-County Regional Planning Commission

feedback@i81SouthCentralPA.com
www.i81SouthCentralPA.com
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